
t

v
$b

UOCKET FILE COPY ORIGINAL
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etved & ltrspe€ted

oeT 18 ?013

Fbc ruail Room

2543 S. 361"'west Ave
Mannford, AK74044

(e18) 865-2039

$IGl\lAL

DELIVERED OVERNIGHT VIA FEDEX

October 77,2073
REDACTED FOR PUBTIC INSPECTION

Marlene H. Dortch, Secretary
Federal Communication Commission
Office ofthe Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743

RE: Connect America Fund, WC Dkt. No. 10-90;
Lifeline and link Up Reform and Modernization, WC Docket No. U-42

Dear Ms. Dortch:

Oregon Farmers Mutual Telephone Company ("Company'') hereby files its FCC Form 481 Carrier Annual Reporting and certification as
required by Sections 54.313 and 54.422 of the Commission's rules in accordance with the guidance of the Public Notice issued August 6,
2013 (DA 73-77071. A copy of this report has also been filed with the Universal Service Administrative Company and state public service
commission.

Portions of this filing are being made confidentially in accordance with the Federal Communications Commission'sThird Protective Order
1in 

this docket. Specifically, the Company requests confidential treatment of the financial statements. This information is competitively
sensitive and is not normally released to the public; release of such sensitive data could give the Company's competitors an advantage in
its markets.

Specifically, this filing submission includes one copy of the Confidential Document and two copies of the Confidential Document in
Redacted Form with the cover letter. Company has also filed a redacted version through the FCC's e-filing system. Please feel free to
contact me at (9L8) 865-2039 or email at tmoss@sisnal-telcom.com with any further questions.

Sincerely,

YhrtP
Director of Settlements
C: Charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

/tjm Enclosures

t 
ln re, Developing a Unified lntercarrier Compensation Regime; Establishing Just and Reasonable Rates for Local Exchange

Carriers; Connect America Fund; High-Cost Universal Service Support; A National Broadband Plan for Our Future, CC Dkt.
Nos. 07-135, 10-90, 05-337, GN Dkt. No. 09-51, Third Protective Order DA 10-1749 (rel. August 3O,2OL2l.
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CONFIDENTIAL INFORMATION -
SUBJECT To pROTECTTVE OnoeC rru rnrc DoCKET NOS. lo-90,07-135, 05337, 03-109' GN

DocKETNo'G}51'ccoocxerHoS.0l-92,96.45,WTDocKETNo..lG208BEFoRETHE
FEDERAL COO,IMUNICATIONS COil,MISSION.

Page 1

<03(> contactName: PersonUSACshouldcontact Tsyla Moss ocT 1 I ?013
with questions about this data

Contact Telephone Number:
Numtrpr of the Derson identiidentified in data line <030>

<035> ContactTelephoneNumber: (e18) 865-203s

tmosa@s ignal - telcon. com

<1OO> Service Quality lmprovement Reporting

<2fi> Outage Reportin8 (voice)

FGC Mail Room

<210>

<300>

<31(>
<32(>

<330>

I7I<- check box if no outages to report

-

<4(X)> Number of Complaints per 1,000 customers (voice) 
,

<410> Fixed I o'o 
I

<42O> Mobile

<430> Numberof complaints per l,mocF!ry[!@nd)
<440> Fixed I -l
<450> Mobile

<500>

<510>

<6(X)>

<610>

<7U)>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Unfu ffilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfi lled Service Requests (broadband)

Detail on Attempts (broadband)

o

(ofut dNiPtiE.t@Mt)

loltd, d&iPtiwd@Mt)

(ct ek to indi@te @.tifcotan)

(ffio&ed d5diqtiE doMqt)
(dwk b indi@E cqtfr@tion)

(ottaded d5qiqtiye dowt)
( comqlete ottoched w*sheet)

(mplete oftGhed w*sheet)

(@m,lde ottsctBd wlshet)
(iJ ya, onplae aitoched w*shet)

(dgck b indi@te stif@tbn)

(attddt desrtqtiw dwnt)
(if aot, clBck to indi@E cenifi@tion)

(@mqtete ottoched @tkheet)

( @mpkte ottoched w*4, eet)

service Quality Standards & Consumer Protection Rules Compliance

421935110510

Functionality in Emergency Situations

421935MO610

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affi liates-
Tribal Land Offerines (Y/N)? \J
Voice Services Rate ComParability

Terrestrial Backhaul (Y/N)?

Terms and Condition for Lifeline Customers

oo

Contact Email Address:

<2(m0>

<2005>

<3(X)O>

<3005>

prke Gap Cartiers, Prfie€d to Pdce CaD Additional Documentation Worksheet

tncluding Rote-of'Retwn Corfiers oflilioted with Price Cop Locol Exchonge Cdrriers
(dr@k b lndi@te @rtifr@tion)

(@ Pl d e ottod ed w ksh eet )

Rate of Retum Cariers, Proceed to ROR Addidoml Documcntation Worl6he€t
(drcl* b indi@E @fr'fr@tba)

t@oleqftffiwd<dwt)

ir

1W't412013



"x'e;ffi rulE;H5sLri:1'ffi #m:;$#-.il':ffiIi?tlP'fi I Pag€ 2

FCCFtrm /l8l

oMB Control l{o; 3060'0986/oME Cortrol Itlo' 3060'081!l

its Efc certificatis frolqqg

fil€d with the

lf your answer to Lim <111> is y6' then you are required to file "'l:*o
repoG on line <112> detineating the sutus of your company s eisting S

g.202(a) "5 year plan" on nte ith tne fCc' as it relates to your prcvision of

voice telephony seryice'

a112zAttacnrier*t5_-"1.HT:ffiJ';'Jr1[;i!Ti5fi .*rt",ompanyisa
wur annel Progrcs repon I
liic Ji.r, onr, '*"i'* t'o*n i'pooo 

'our 
progre$ report is onlY

required to addrs Eie tel€phony *flie

Pl€s ctEk thde box6 below to @nfim drat the atta€H PDf' d lire

ffi;;; tt*r; report on its fiFve'r Eryic€ qulitY imprfl€ment

il;;;r;;; ;;t.zoz(") tt'" into''"tion shall be submitted at the wire

center level or census bltrk as appropriate'

Maps detailing progres towards metins plan targets

aii ** , 
"n 

u"ireIsal sflie (usF) suppott ms reived

tlou (USF) res u*d to imprN erukr qualitY

Hw (UsFlvas ued to imp|M Pflie oreEge

Hil (Usf) ms used to imprm rruie 606city

Pdide an explamtid of retwork imprmmdt targets not fiEt

in the Prior @lendar Year'

<113>

<1!t>

<115>

<116>

<Ll7>
<118>

r0!12013

Page 2



CONFIOENTIAL INFORMATION -
SUBJECT TO PROTECTNTE oRDEiit'l vvc DocKET NOS Io-90' o7r3s' 0s337' C19-9I
66c-xri rc. ogc1, cc DocKEr Nos. o1-s2, mls, wr DocEr-!.o 1G208 BEFoRE rHE

FEDERAL COMMUNICATIONS COMMISSION.

421935



CONFIDENTIAL INFORMATION -
SuBJECTTOPROTECTIVEORDERINtI/cDocKETNOS'lO€0,07-135,0s37'03-109,GN
ooir<ei No. os.si, cc DocxET Nos. 01-92, 9645, wr DocKET No. 1G208 BEFoRE THE

FEDERAL COMMUNICATIONS COMMISSION'

o(},
<tIt(> Conbct iaame - Pemn USAC should lontact rega.ding this dab evla bBE

<)39> Contad Em.il Adites - E 
"ail 

AddB of p€en tg@$fld

<701> Resid.ntial L@l S€ryie Charge Efr.div. Date

<70> singte stde{ide R6identi.l t@l seilie Ch"g€



CONFIDET'ITIAI. INFORMATION -
SUBJECTTOPROTECTMEORDERINVrcDOCKETNOS.lG'90,07-135,0S337,0}109,GN
oocxErNO.os+l.CCDOCKETNOS.Ol-92,96'45,WTDOCKETNOlS20sBEFORETHE

FEDERAL COMMUNICATIONS COMMISSION.



CONFIDENTIAL INFORMATION -
suBJEcrro pRorEcrrvE oRDEhTlivuc od'CGiHoq.lo-so'-07J35' 05337' 03'10s' GN

DocKEr No. oe-lr, cc ooo*, Hdi tii-s2, #as' wr Docqr^No' 1G'2o0 BEFoRE rHE

FEDERAL COMMUNICATIONS COMMISSION.

orqd Pa@rs tuEuI ferepbrc co



CONFIDENTIAL INFORMATION -
suBJEcr ro PRorEcrIvE oRDEC il\ C oocxer ruos 1999.-0ljs' 0fi37' 03-10s' GN

DocKEr No. og-sr, cc oooar r,rds. dr-s2, 96as, wr oocf-El-!.o 1G2m BEFoRE rHE

FEDERAL COMMUNICATIONS COMMISSION.
PageT

offi FMS m
Area tlare

<030> Name - Pe6on

<03s>

<039>

<91O> Tribal Land(s) on which ETC Serues

€2o> Tribal Goemment Engagemert Obligation

lf Your cmpany Jerv6 Tribal lands, plea* *lect (Ys'No' NA) for

each these bo)€s to @nfirm the status desctibed on the atbched

POF, on line 92O, demnstrates ffidination with the Tribal

govemment pursuant to 5 54'313(al(9) includes:

<921> Needs assessment and deployment planning with a frus on Tribal

ommunity anchor institutions;

<922> Feasibilitv and sustainability planning;

<923> Marketing srvies in a culturally *nsitire mannec

<924> Compliance with Rights of way prcce$es

<925> Compliance with Lend Use pemitting requirements

<925> Compliance with Facilities siting rules

<927> Compliance with Environmental Review prffess
<928> Compliance with Cultural Presruation review proceses

<929> Compliance with Tribal Business and Liensing requirements'

Nam of Attached D,odment (.pdtl

anr (918) 66s-2039

Page 7
tM,#2013



CONFIOENTIAL INFORMATION -
SUBJECTTOPROTECTIVEORDERIN\'VCDOCXETNOS.lO'9O,07'135,0H37'03-109,GN
oocl<er HO. ogsl , cc DoctGT NOS. Ol €2' 9645, WT DOCKET NO' 1 G208 BEFORE THE

FEDERAL COMMUNICATIONS COMMISSION.

<035>

<039>

Contact Name - USAC should this data
ldentified in data line

Email Address -

Please check this box to confirm no terrestrial backhaul

<L120> options exist within the supported area pursuant to I 54'313(G)

Please check this box to confi.m the reporting enier offers

bffidband seNke of at least 1 Mbps downstrcam and 256 kbps

'1130' ,p.*". within the suPported arca pucuantto S 54'313(G)

(918) 665-2039

tnseei@I_t.lcd.cm

trt

E=



CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTME ORDER lN VIlc DOCIGT NOS. 1O€O' 07-135, 0$337, 0$109' GN

OOC-TATNO.OSSI,CCDOCKETNOS'01-92,96-45,WTDOCKETNO10-208BEFORETHE
FEDERAL COIIiMUNICATIONS COMMISSION.

Area Code
o@! aMN m

<015>

<020>

<r3(>
<)35>
<o39>

<1210> Terms & conditions of Voice Telephony Llfeline Plans

<1.ZzO> LinktoPublicWebsite

"Please check th6e boxes below to confim that the attached PDF'

on line 1210, or the website listed, on line 122Q

contains the required infomation pursuant to 5

54.422(aX2) annual rcporting for ETCS rcceMng low-imome

suPPoG @rieE must annually report:

<722L> lnfomation descaibing the terrc ard @nditions of any rcke

telephony sruice plans ofrered to Lifelire sb6cribe6,

<1222> Details on the number of minutes provkied as Part of the plao

<1223> Additional charges for toll calls, and rates for each such plan'

20L4

this data
in data line <03(> (916) 855-2O39

|n 6312 ling <Xio> t'E4sigaI-te1ffi.c@

Area Name

Year

l,leme - Pe6o$

Name of attached document (.Pd0

m.oirliwe.net

EN

[zI
E



CONFIDENTIAL INFORMATION -
SUBJECTTOPROTECNVEORDERINIA'CDOCKETNOS.1G9O,O7''I35,05{37,G'109'GN
ooc-rc1r^ro. o+s1, cc DoclGT NoS. O1€2, S-4s, WT DOCKET NO. 10-208 BEFORE THE

FEDERAL COMMUNGANONS COMMISSION.

tHry{.&4rffiiffi&8&rw6*ryffi ffi ;iMi}ffiaM@Sffi,@e#Mffi 6

cHEcr th€ bo* b,d b n& mpu.E.! a Edpr.nr d rn@cmt cona erffJiiiiii"sppon rr** rreir c*t -pp"n riii ii"t irpp"n b ofrret 16 dr.t8. rtdu'tid3, trd cdnd AmrL' PtaF ll

$ppo.r I srfofrh In ru crR c 5+313{b},(4ld},(el thc tnformtld rcpmcd 6 thli fom .nd ln lh. ddmerc atBdr'd b'|il b t@ft'

lt@ffilcooffiAroiePhalEeortint Fl
<201D 2nd Ydr cnifietid {47 crR 5 s4.313(bx1)} 

E]<201D 3rd Year @fr'ficdim {47 CfR S 54.313{b){2D

Ptt c.9 Grrrk rE .tultB Fl@ sl4Port csu'fietloi t" €tn 5 5'5"2('D
41:.b m13 Fl@ SuPPo.t Cstiftatiff
<201D m14 Fozo Sopgod Certifidio
<2016 m15 hzen SuPPdt kifEatim H
<201$ m15 and tutuc Frca Support Cdfietim I I

.,0,.' 
*o#,*'0fl1fr#;5jf*XffiKf'-s5d313(d)) E
Connd Affii6 PfiP I nepofiht {lo CFR 0 5''X4c)} f-'I

<2017> 3rd year 8r@dband Serui@ Certifi@tion H
<201D 9th year Ercadband S4i@ Certifidion H
<2019) lnErim Prog6 Cenifidim ,, El<2O20D Ple.e ch*k the box to .otirm that the aftdted PDF , d line 2021'

conEins the required infomation pumant to S 54'313 (e)(3xii)' at a ripient
of cAF Pha* ll {ppon shall pr@ide the number. narc' and addrcss of

@llmnity ads in#tutiqs b wtidl be8'n p'oviling a@s b boadband

*ruie in the Pceding cdendar Year'

<2!021> hBim kogEs CdndnitY Andd ldimihs Nam of Atffi Doolmst Uni.E Requircd lnfdrEtifi

1il1m13



CONFIDENTIAL INFORMATION -
SUBJECTTO PROTECTIVE ORDER IN VvC DOCKET NOS. 1G90,07.135, O5-3i}7, G1(x), GN
oocKET NO- @-5i, cC 0oCKET NOS. O1-C2, 96-45, WT DOCKET NO. 1G206 BEFORE THE

FEDERAL COMMUNrcANONS COMMISSION.

i,'l
''.:

ma*3BOeIlftdEcsrE*ffi G?dofr hdi&Mffi kb@

FqBaFtO5YEh
({1ol Mkffi {4765s313(0(1X01

lkMSbhbffiffiftffi Ptr, m [m $12,

cmbrrc se quid rntumatb pueail b 5 s3a 6x1l([], 6 a

{s11) rddstdtr tuell $ppdsH Edeth numk, na@ad
d@ dcmntyambrG6tubdd bqm pMIq
rcb bffindM€ in h rednuffirF.

{Ir) 6mmudvhtulffiE(47m5$31310(1Xi0}
(Sa) bprrya Bdyffi uffi l.7cB g s.38fl{2)}
(SU) !f y6, dG prcffitsryfibtuRusilild qd

Phed6tkMbcmfirns*se&GHPs,6lin€s17,
mssth.qddhbmMp@.ntbts.313l0l2).ryhme

{sEl E@krydS*mdruSq6{OpedtEFqfr br
' T.M'Mtutu)

{sE) udhslglffiMdsllMddEh

.-^--. rtulE.@BF6ku+dEry/rMffil
l"r" mt#atqHffi
(ssl rtulwbrc6hail,bwmpYff

trtulwEbFn kru, pkcHftb kb
dftmp.sffi46 h s6Elsdb 5 s313{0(21, ffib

l$Dl Eiths.ryof th*ildHfimffi4ffiem4or{2).fina&l@n
' h a lfut comFdh b RUS Opdry flryt tu Td@mmuMiot
p9p1 Ptr d*nceSm4llMetutand sffitdd FM

{sx) Yaq1ft*r1Gr

ilrEdMbldeqRqffitrdm
U

that Eftrd Se ffiFqy's han&l ad

nmdM lblmtUduRqNl&lffin

il.trdwlMriffsR4@lnli)llti&

tredffiMti$gi4rolffin

ffi
ll-F6/k)

E
E

E
EI
El

E

-
H**,.*

t6 6drm pr iubNh, on [E U5 puEuent b 5 s313lI[2),

Oryof turtuftidffiddlch k Msudb lEfu by il
,.^--. in@rtffi p&a.:Mncd2).tuL1@dh.
l*-'I ffi *pacbS6opd[fhporttuTe@lluffi

tlMl lJffilytBhffi edidb.ffi braindFtutffi
' Fdkrol6
(U4) (,dy&€ffiql@baffiffi
(S) Ptrd8fu$<|lmffidffitdrhFh
({6) Mtuffit*nEqdhlM

1U1&O13



CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDER IN \Arc DOCKET NOS. 1G90, 07.135, 05.337, 03-109, GN
DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208 BEFORE THE

FEDEML COMMUNICATIONS COMMISSION.

<030> Contact Name - Person USAC should contact resardins this data Twvla Moss

<035> Contact - Number of E6on identified in data (918) 86s-2039

Addre$ of DerSOn identified in data line <O3O> trcsa@aigEl_tetcoh.cor

TO BE COMPLETED BY THE REPORTTITG CARRIE& IF THE REPORTII{G CARRTER IS FIUNG AIiIilUAT REPORNNG OII ]TS OWN BEHALF:

Certiflcatfum of officer as to the Aoclrracy of the Data Reported for the Annual Reporting for GIF or u Recipi.nts

certfy that I am an oftccr of thc rcportiot c.ri€D my tspms&lltths lndudc am.tuE ftc actrr.cy of thc aonuel rcpordng neapkemcrrts ior rnlua6al sGlyacc grprprt
rddfft$and,tothcbcstofmyl.llflledgc,tlrcinformetbnrcportcdmtftlsirmandlnanyattadlmaBbacctrnt.

lame of Reporting Carier:

iignature of Authorired Officer: Date

rrinted name ofAuthorized Officer;

itle or position of Autho!:ized Officer:

'elephone numblr of Authorized Officer:

tudy Area Cod€ of Reporting Carrier: Filins Due Date rorthis form:

Pemns willfully mking fals ttaterents on this fom 6n be punished by f ne u forfeiture under th€ CommunkatioN Act of 19:14, 47 U.s.c. 50 5o2, 503(b), or lirc or imprisment
under TrUe 18 of tlE United StaGs de, 18 U.S.c. g lml.

101'l4tm13



CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 1G.90, O7-'I35, 0+.337, 0},109, GN
DOCKET NO. 0$51, CC DOCKET NOS. 01-92,96-45, WT DOCKET NO. 10-208 BEFORE THE

FEDEML COilIMUNICATIONS COMMISSION.
Page 13

'tr. ,:.]::::r.:.:irlrl::.rti::,,.,.1:;;. :,;,,;:... ,, ir:,...ioii|iic&!iiitfit.i{!qd@t,!e@!!*l.'s@.,li9Jq,,,,:.

42\935<olD StudYArea code

<o15> StudvArea Name OR.EGON FAru{ERS MUT

<O2O> Pr@ram Year

<O3D CrntactName-Peffi UsAcshouldontactresardingthisdata Twyra ross

<l3s> conttrtTeleohomNumber-Numberofoemnidetrtil€dindatalire<o30> (918) 865-2039

<o3$ contact Emil Address - Cmil AddB of pemn identifu in data lire <)3o> ts@sa@aig@l -tercm ' com

TO BE COMPIETED BY THE REPORTIITG CARRIER, tF AIT AGET{T IS FIUilG ATilUAI. RCFORTS Oil THE CARRIERS BEHALF:

TO BE COMPI.ETED BY THE AUTHORIZED AGEI{T:

Certificauon of Officer to Authoilze an Agent to Fale Annual Reports for CAF o, Ll ReciPients on Behalf of Reportint Carrier

is alrthodzed to sobfldt lhc lohnndon r€porbd on bchaf of th6 tcpoltng c.rLr,

Epnt; and, to the be.t of my knouledgp, the reporis old dtt provlded to the au$odzcd a0ent ls accuEte.

I

JrmEofAuthoriredArent 
"fw!.la 

uo86

'lare of Remrtinr Carier: OREGON FAR.i{ERS HIIr

;imture of Authorted officer: cERTIFtm ONLINE

rrinred mm ot Arrhorird OfFrer: Jilet. Bathutst
Date: 'J.O/La/20L3

itle or msitim of Authorized Officer: Gereral lralage!
'eleohore number of Auttwired offier: 6604463391

tudvArea Code of Remrtins Carier; 421935 Filing DE Date forthis form: 10/1sl2013

peEons willfully making fuls statemenB on this form can b€ punished by Iine or forfuiture under the Communi@tions Act of 1934 47 U.S,C. gg 50e scl(b), or fine or imprisonment

underftle 18 0f the united stat6 code, 18 u.s.c. 6 1m1.

Certaltcation of AgEnt Authodued to File Annual Repo?ts for CAF o? U Reclpa€tts on Behalf of R€porting Carfiel

, a a8ut ior dE t€po.dng caris, cgtify thrt I am iltlErized to srtmit the amEl rcports ior mhEBd *rva€ $4port rc4bnts on HLlt o, the rrfofting cadfcc I lle govitled

he data rGpolH henin ba6ed m data prcvlded tV dE rcpoditu Gafiiel; a]d, to tfte best ot my fnff&e, thc infottlr.tin rcPotted hmin b *orata.

( ORE@N FARI{ERS u('T

'lamp of Authori2ed Asent or Emolovee of Asent: Twyla Moas

iignature of Authorized A(ent or Emoloyee of A(enr CERTTFTED omrNE Date: 1,o/L4/20r3

rrinted name of Authorized Acent or Emdove of Asent: Twyla

Dire,

llosa

Emddee of AEeBt f settlementa

of Adhorized Arent or Emolryee of Asent ( 91 g) 865 -2039

itudv Area code of Remrtinq Carrier: 42L935 Filinc Due Date for this form: r0 /rs/2ol3

18 ofthe United stat6 code,18 U.s.c. 5 1001.

'1ot14f2013

Pase 13



CONFIDENTIAL INFORMATION -
SUBJECTTO PROTECTIVE ORDER lN llrc DocKET NOS. 1G90,07-135, 0$337,0&',109, GN

DOCKET NO. 09,51, CC DOCKET NOS. 01-92,96.45, WT DOCKET NO. 1G208 BEFORE THE

FEDERAL COMMUNICATIONS COMMISSION.

heeetveo & insPected

LGi l d t013

ffiCC Mail Floom

Attachments



t,cceived & lnsPected

ocr 1 I 2013

FCC Mail Room

CONFIDENTIAL INFORMATION -
SUBJECTTO PROTECTTVE ORDER IN I'I,c DOCKET NOS. lGgO,07.135, H37,8..,1G', GN

OOCKET NO. 0951, CC DOCKET NOS. O1€2, $.45, WT DOCKET NO. 1G208 BEFORE THE

FEDERAL COMMUNICATIONS COMMISSION.

18i,.:.". .'? ::.:'',,,, ::.llr'r i 
"'.' 

: r' l,'r'--ii :::':::,': rr r'l

'6.,1*:1ry9$S&$f4{il!ts|:lqfqde!s'- 
I

<XlO> Crnttrt Nare - PeEn USAC shilld @bd r€rding th!! data ryre

ory@ Farera htul Te1qbrc Co

t

'r.:,r.,:,: .:i.ir:..4!:..:raii*tt::iil

oolol BGIcs As Comraiy or Anrd t BlSEtio

liate of M MissoutFamers Distance



CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDER IN TA'C DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN
DOCKET NO. 09-51, CC DOCKET NOS. 01.92, 9G45, WT DOCKET NO. 1G.208 BEFORE THE

FEDERAL COMMUNICATIONS COMMISSION.

Oregon Farmers Mutual Telephone Company-
FCC Form 481 - Line 510
Program Year -2014

Received & lnePected

ocT 1 B e013

FCC Mail Room

Service Quality Standards and Consumer Protection Compliance Explanation Document:

Oregon Farmers Mutual Telephone Company is in compliance with all Federal and State service
quality standards and consumer protection rules.

The Missouri Public Service Commission has defined standards for service quality in its Code of
State Regulations 4 CSR 240.32.070 for incumbent local exchange carriers. Oregon Farmers
Mutual Telephone Company is in compliance with these rules. The company has systems in
place for customers with regard to service trouble reporting, billing issue questions and
complaints, service offerings information, after hours service problem reporting and other
customer issues resolution.

Oregon Farmers Mutual Telephone Company maintains the results of these qualrty standards
items at place of business.

Oregon Farmers Mutual Telephone Company also complies with all applicable consumer
protection rules including the implementation of customer data protection under the Federal
Communications Commission's rules for Customer Proprietary Network lnformation.
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Oregon Farmers Mutual Telephone Company
FCC Form 481 - Line 610
Program Year -2014

Emergency Functionality Explanation Document: FCC Mail Hoom

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office and transmission equipment for a period of 8 hours in the event of a
power source outage. The central offrce is equipped with a propane powered generator with a
fuel capacity of I week of generation capacity to continue supplying power in the event of a
power outage. The company can remain operational in the situation.

The company's customer distribution network transmission equipment, field cabinets &
customer pedestal electronics have power backup that will provide 8 hours of service in the event
of a commercial power outage.

The company has additional route capacrty to keep emergency service (911 service) available in
the event of an emergency situation.
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